
Training Manager
………………………………….……………………………………………………………………………

Job type | Full Time

No. of Vacancies | 1

Location | Madhya Pradesh (preferably a resident of Bhopal), but the work involves traveling
pan India when required.

Salary | Rs 68,000-73,000 (negotiable)

Who we are  |

Noora Health’s mission is to improve health outcomes and save lives by empowering
family caregivers with the skills they need to care for their loved ones, making them an
integral part of healthcare delivery.

Noora turns hospital hallways and waiting rooms into classrooms by tapping into the most
compassionate resources available for the patient’s care - the patient’s own family. By turning
these worried family members into skilled caregivers, we make family members an important
pathway to healthcare delivery and reduce preventable patient complications. With the
support of six state governments in India, the Government of Bangladesh, and large private
hospital systems, we have trained over 1.7 million patients and family members across 327
health facilities. In a cohort of patients, our program reduced post-surgical cardiac
complications by 71%, maternal complications by 12%, newborn complications by 16%, and
newborn readmissions by 54% - 56% .

We were honored to have our work recently highlighted on Stanford Social Impact Review’s
Uncharted Ground podcast on ‘The Healing Force of Family.’  Additionally, Noora Health was
selected by the World Economic Forum (WEF) as one of India’s ‘Top 50 COVID-19 Last Mile
Responders’ (2021), was a winner of WEF’s UpLink platform’s ‘COVID Social Justice Challenge’
(2020), was selected as a ‘Best Practice’ by India’s Ministry of Health at the National Summit on
Innovations in Public Health (2019), and was featured in Fast Company’s list of top 50 Most
Innovative Companies in the World (2016).
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http://noorahealth.org/
https://ssir.org/podcasts/entry/the_healing_force_of_family
https://widgets.weforum.org/lastmiletop50india/noora-health/
https://widgets.weforum.org/lastmiletop50india/noora-health/
https://www.weforum.org/agenda/2020/11/4-innovations-making-the-worlds-response-to-covid-19-more-equal
https://nhm.gov.in/New_Updates_2018/Innovation_summit/6th/We-care-Coffetable-book.pdf
https://www.fastcompany.com/company/noora-health


Noora has been supported by many large philanthropic foundations including Mulago, Draper
Richards Kaplan, Echoing Green, and Jasmine Social Investments, among others.
For more information:

1. 2020 Annual Report
2. Noora Health Website
3. COVID-19 Resources

At Noora Health, we value diversity. Diversity includes but is not limited to gender
identity, caste, religious practice, sexual orientation, ability, among many others. We
encourage people from all backgrounds to apply for positions at Noora Health

Job description |
Noora’s goal is to expand its current work in India and to serve patients where we will develop,
launch and implement a context-specific, needs based, interactive, and adaptable
intervention. Currently Noora Health has been supporting the local health authorities in
mitigating COVID-19 pandemic by creating awareness through digital media and tele-training
platforms. This is being implemented through training the field staff / community workers of
the NGO partners. Training is virtually done and has been receiving huge demand from more
NGO partners to train their field staff. This service expansion needs the Training Manager who
will be helping the organization in designing, developing and delivering training. Post
pandemic, the Training Manager will help the organization in expanding its flagship Care
Companion Program across India.

Expectations |
● Experience of 5 - 7 years. Minimum 3 years of training experience is preferred
● You want to democratize healthcare and are an exceptional problem-solver and leader. You

are, of course, a team player and excellent communicator, but you are also an independent
and creative thinker, with no problem taking the reins through to completion. You are a
doer and a go-getter.

● You love checklists. You don't like to sit behind shiny glass panels building imaginary plans
all day. You like to hit the ground running, get your hands dirty and if required jump in
knee-deep waters to not just figure out the problem, but lead from the front to solve it.

● You have the grace of diplomacy, treat others with humble kindness, while possessing the
confident leadership skills necessary to build capacity on the teams that you manage.

● You will not only be a doer but an innovator as well in helping us prototype changes that
will build a more robust training program.
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https://mcusercontent.com/8ec26665b88fcc84aea7cc722/files/1347a843-ec6e-4370-a46d-3cc35aa6ff33/Annual_Report_2020_F_.03.pdf
http://nooorahealth.org/
https://www.noorahealthcovid19.org/


● You will be expected to work in the urban and rural health facilities both in the public and
Private sectors. Both environments are crucial in our ability to scale, and we need our
Training Manager to possess the graces required to adapt.

● Willing to  travel to remote places within the country and abroad when required.

Skills required |  
● Knowledge of Instructional Designing (ID), Course designing, Curriculum Development,

LMS/CMS platforms
● Basic computer skills- email, G-drive, windows office, handling accessories like projectors,

speakers etc.
● One with good communication and training skills
● Possessing the confident leadership skills necessary to build capacity of the teams

members

Roles and responsibilities |  
Training

● Designing, developing and delivering training
● CCP quality improvement through handholding and booster training
● Motivating and engaging the trainers through in-person visits and virtual platforms
● Managing LMS/CMS platforms
● Writing training manuals
● Managing Noora Trainers (if any)
● Contributing to the training team’s strategy planning
● Seek current training methods and best practices to facilitate training
● Extensive knowledge for creating instructional materials
● Effectively organize  and manage multiple training initiatives simultaneously
● Making attractive powerpoint presentation

Additional roles and responsibilities
● Supporting the medical team in content development
● Supporting the design team in design projects and translation works
● Partnering with the research team for training related studies
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Qualifications |

● Bachelor degrees- Medical Sciences / Nursing / Public Health
● Master degrees- Nursing / Public Health / Social Sciences and Development Studies
● Experience in Public Health is preferred
● Must be fluent to read/write/speak in English & Hindi  & knowledge of other languages will

be an added advantage.

How to apply |
Email the following materials with the subject line Training Manager to
people@noorahealth.org to apply

● A one-page cover letter describing your interest in the position and background
● An updated resume, which includes languages spoken and relevant experiences
● Some samples of your work [2+ would be nice] and portfolio
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